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MICHAEL: Just one, it’s been trying to get back

people that we lost. There was a little bit on an
exodus when Spectra first came on, and I think
some of it was uncertainty. People thought “It’s been
city run for so long and now this new company is
coming in and it’s going to be crazy.” so everyone
just kind of bailed. Some rates went up and some
long standing relationships and agreements were a
little different now and people kind of found some
place else to go. So, this past year I’ve really been
trying to meet with those people whether it’s dance
schools, trade shows, or banquets and just say “Hey,
come back and give us a second chance. ” We’ve got
a new chef Barbara Huff who did food with the city
for years and years. Our original chef left and I put
her back in her original position basically and people
are super happy with the food now. She’s local and
she knows how to cook Texas food. We’ve negotiated
rates down from where they went up to once and
we’re trying to work with these community groups
and get some community events back into the facility
where they belong.

BEN: Can you explain what the process is to

MICHAEL TIPTON ON MPEC:

SPECTRA
VENUE
MGMT.

Michael Tipton has been the General Manager
at Spectra for the past two years. He oversees
operations, booking, food & beverage, and
sponsorships at the MPEC. We sat down with
him to ask about his goals, challenges, and gain
some insight into Spectra.

we do sponsorships there. So instead of the city
managing internally they said lets see if we can find
somebody who does this for a living rather than
the municipality trying to do something that’s a little
out of their wheelhouse. So they brought in Spectra
Venue Management almost three years ago. I’m the
second General Manager and like I said we basically
book the rooms, manage the events, provide food
and beverage, and try to get sponsorship revenue to
help offset some operating costs.

Spectra does or what is their role out at the MPEC?

MICHAEL: That’s a good question. I get that

a lot actually. We are the management company.
We don’t put a roof on it or anything like that.. We
manage the facility. Booking, food and beverage,

TEXT BENJAMIN REMMERT

MICHAEL: Yeah, it comes down to math

MICHAEL: Yeah! All those things are things we
do and it’s a place for the community to go and
enjoy. Even though we’re managing it; these are still
buildings for the community to enjoy.

unfortunately. We kind of do a certain type of artist.
The classic rock and 90’s and before country sort of
have the sweet spot where we can make the math
work. If you pay $50,000 to an artist and then
you pay another $15,000 in sound and lights, and
$10,000 for advertising you start getting up there in
the eighty grand range now and you’ve got to divide
that by the 3,000 seats or so you’re trying to sell and
that’s how much per ticket you have to charge just
to break even. That’s why you see ticket prices from
like $35 to $75. We use a scale, so the seats closest
to the front are going to be the 75 buck tickets and
the nosebleeds are going to be the $25-$35 seats.
You’ve got to do that just to make your money back,
and no promoter wants to just break even. They want
to make something of course that’s how they make
their living. So when you get up to these artists that
are $150,000 or more like Beyonce, or Snoop Dogg
or something like that we’d have to charge something
like three thousand dollars a ticket just to make it
work. Bigger cities that have these gigantic arenas
that seat 50,000 people is where you’re going to
see those kind of acts just because the money works.
Unless there’s a sponsor out there that wants to give
me a million dollars to bring Taylor Swift.

BEN: What would you say your biggest challenge

BEN: So when you find an artist and you talk to

BEN: What’s your number one goal for the MPEC?
MICHAEL: My number one goal for MPEC is to

stay within our budget. That’s something that we
work really hard at and we’ve gotten a lot closer this
year than we have the past couple of years. So that’s
really it. Keep our budget on track, provide really
good entertainment for the community whether it’s
a concert, a rodeo, a tradeshow, or you know...a
pancake festival.

BEN: I love that thing!
BEN: First off, an easy one. What is it exactly that

get concerts and shows here? You hear chatter
sometimes where people ask why we can get better
acts or bigger acts here. Can you explain a little bit
both why and how?

has been since you’ve taken over?

promoters and get that price range. What’s kind of

the process from there? How do you approach an act
and say hey we want you to come to Wichita Falls?

MICHAEL: We don’t buy a lot of our own acts.

We don’t go out and say Willie Nelson here’s a
$100,000 check come on. We work through other
people who produce these shows and who are out
there trying to get to venues like us. So we try to
strike a bargain of some kind. Either we just rent
them the venue and work up a list of costs...and they
say that looks great, or we do a co-promotion which
is where we both kind of take a little bit of the risk. If
we make a profit, we both do. If we take a loss, we
both do. So you’ve got to give them some incentive to
come here than just pass us by on the way to Dallas
or Oklahoma City. It’s a little tough since this is not
the biggest market, but the things that do well here,
do well and we’re trying to get people to come back.

BEN: Finally, is there anything else you’d like to tell
the citizens or anything you’d like to add to this?
MICHAEL: A couple of things, thank you. One is

like I said, we are not the same this year’s or as the
years before. So if there was some reason you left
because you weren’t happy I’d really like to talk to
those people again and give us a chance to win their
business back. If you talk to some people that have
come back this year I think you’ll find that we’ve
made some improvements. Secondly, we’ve got
some exciting things coming up this year we’ve got
a basketball team now, a soccer team, and starting
in September we’re going to have hockey back.
That hockey team is going to be great for us, they’ve
invested $150,000 to repair the facility of their
money that’s not coming out of the taxpayer’s pocket
or out of our operating budget. They’re excited to
be here. We’ve got a lot of concerts coming up. It’s
funny, we have a lot of things on the books, but I
can’t announce them until the producer says okay go
out and sell, but we do have so much out there right
now so just check the website.

BEN: What website is that?
MICHAEL: wfmpec.com, and we would love

people to come out and check out our new hockey
team on Facebook. They don’t have a name yet,
but they’re doing a naming contest at Wichita Falls
Hockey.

BEN: Awesome! Thanks for taking the time and
we’re looking forward to what’s next.

Full interview here: http://bit.ly/36qBboz
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October’s Employee

o f t h e Month

Michael
Wilko

Mike Walko
is an Irrigation
Specialist for the
Parks Maintenance
Division. He started
with us in 2008. His
main job is taking
care of over 200
irrigation systems on
the City’s medians
and several public
buildings. He is one
of the key players in
the Central Control
Systems that we
introduced over the
past decade. Mike is
multi-talented; he
may be plumbing
today, mowing
tomorrow and

Parks &
Recreation

trimming trees the
losing money at the
next. He is a “can do” casinos, playing golf,
type of employee.
fishing, and best of
all, watching Cody
Originally from
play college baseball
Pennsylvania, Mike
for Vernon. He is also
got to TEXAS as
a die-hard Steelers
fast as he could. He
fan.
has been married
We are very
to Sarah for 20
fortunate to have
years with one son
Mike on our Park
Cody, 18. Mike is a
Maintenance team
big sports fan and
and the City’s
until recently, he
Employee of the
held several sports
Month.
records at Hirschi
High School. When
Thank you, Michael!
he was younger,
he played for the
Blacksox Baseball
Club. Mike enjoys

www.wichitafallstx.gov
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Ordinances

Ordinance No. 46-2019

Ordinance rezoning
approximately +/- 7.73 acres
of land located at 3105 - 3117
Avenue S (Lot 1-5 ROW, Lot
6-9 & Closed 20 ft. alley, Block
8, West Side Addition) and
abutting right-of-way from
Limited Commercial (LC) to
General Commercial (GC)
to allow for the expansion of
commercial land uses; and
amending the Land Use Plan
to change the area from Low
Density Residential and Light
Commercial to Commercial.

Ordinance No. 47-2019

Ordinance reappointing Dan
Tompkins as a Substitute
Judge of the Municipal Court
for a term of two years.

Ordinance No. 48-2019

Ordinance appropriating
$29,444.00 of grant funds
pursuant to the 2019 Edward
Byrne Memorial Justice
Assistance Grant (JAG)
Program (Local Solicitation
Award #2019-DJ-BX-0736),
appropriating said funds to
the Special Revenue Fund, and
authorizing the City Manager
to execute all documents
necessary to accept and share
said funds

Ordinance No. 49-2019

Ordinance appropriating
$32,712.14 to the Special
Revenue Fund from the
Office of the Governor,
Public Safety Office, Criminal
Justice Division, FY 2020
Criminal Justice Program,
Grant Number 3771201 and
authorizing the City Manager
to accept said funds.

Ordinance No. 50-2019

Ordinance finding certain
buildings and/or structures
to be dangerous; requiring
property owners to demolish
said buildings and/or
structures within thirty
(30) days of the date of this
ordinance and declaring an
emergency and immediate
effective date.

Ordinance No. 51-2019

Ordinance to approve a Fixed
Price Right-of-Way Funding
Agreement for a local project
with the Texas Department of
Transportation for the state
right-of-way as part of the
highway improvements of
FM 369 near Taft Boulevard
as authorized by the Texas
Transportation Code
§201.209.

and

Resolutions

Resolution No. 91-2019
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Resolution No. 94-2019

Resolution authorizing the
City Manager to execute
a professional services
agreement with Garver LLC.
for a Water Utility Risk and
Resilience Assessment and
Emergency Response Plan
Update in the amount of
$213,273.00

Resolution authorizing the
City Manager to execute a
contract with Work Services
Corporation for services
provided by vocationally
handicapped persons, in a
total amount not to exceed
$100,100

Resolution No. 92-2019

Resolution approving the
programs and expenditures of
the Wichita Falls Economic
Development Corporation
(WFEDC/4A) Budget for
Fiscal Year 2019-20

Resolution authorizing
the purchase of three
(3) Automated Side
Loaders through the
Houston-Galveston Area
Council (H-GAC) Purchasing
Cooperative from Bruckner
Truck Sales, Inc. in the
amount of $475,620.00
and through the BuyBoard
Purchasing Cooperative from
Texan Waste Equipment,
Inc. dba Heil of Texas in the
amount of $474,400.00

Resolution No. 93-2019

Resolution authorizing the
purchase of one (1) dual
engine scraper through
the BuyBoard Purchasing
Cooperative from Warren
Power & Machinery, Inc. dba
Warren Cat in the amount of
$835,495.13

Resolution No. 95-2019

Resolution No. 96-2019

Resolution approving the
programs and expenditures of
the Wichita Falls 4B Sales Tax
Corporation Budget for Fiscal
Year 2019-20

Resolution No. 97-2019

Resolution approving the
programs and expenditures
of the Wichita Falls 4B Sales
Tax Corporation Board of
Directors and amending the
budget to include funding
up to $186,000 to the City
of Wichita Falls related to
the construction of the Lake
Wichita Boardwalk project

City of Wichita Falls
Resolution No. 98-2019

Resolutions Continued

Resolution approving the
programs and expenditures
of the Wichita Falls 4B Sales
Tax Corporation Board of
Directors and amending the
budget to include funding up
to $742,347.50 to the City of
Wichita Falls related to the
construction of the Circle
Trail Project

Resolution No. 102-2019

Resolution No. 99-2019

Resolution authorizing
the purchase of one (1)
Front Loader through the
Houston-Galveston Area
Council (H-GAC) Purchasing
Cooperative from Bruckner
Truck Sales, Inc. in the
amount of $149,807.00
and through the BuyBoard
Purchasing Cooperative from
Texan Waste Equipment,
Inc. dba Heil of Texas in the
amount of $153,400.00

A resolution authorizing
the City of Wichita Falls to
continue collection of bingo
prize fees in accordance with
House Bill (HB) 914, enacted
by the 86th Texas Legislature

Resolution No. 100-2019

Resolution authorizing the
City Manager to execute the
Joint Funding Agreement
for Water Resources
Investigations, Number
20SJJFATX039000, with the
U.S. Geological Survey for
$84,098.00

Resolution No. 101-2019

Resolution authorizing the
City Manager to award bid
and contract for the 2018
Denver Elevated Storage
Tank Rehabilitation Project
to CTEX Construction
Services LLC in the amount of
$592,000.00

Resolution authorizing the
City Manager to award bid
and contract for the Lake
Wichita Revitalization
(Boardwalk) Project to Trinity
Hughes, LLC dba Trinity
Hughes Construction in the
amount of $1,286,004.44

Resolution No. 103-2019

Resolution No. 104-2019

Resolution authorizing the
City Manager to execute
Professional Services
Agreement to Biggs &
Mathews Environmental,
Inc. for engineering services
for the City of Wichita Falls
Landfill in the amount of
$78,000.00

Resolution No. 105-2019

Resolution to accept or
reject bids as presented
for improvements situated
on Lot 4, Block A, West
Lake Arrowhead aka: 1545
W. Arrowhead Dr. and
authorizing execution of
the Bill of Sale to convey
improvements to Johnny and
Susan Long

Resolution No. 106-2019

Resolution authorizing
the City Manager to
execute contracts with
several community
service organizations and
organizations that promote
the convention and tourism
industry

Resolution No. 107-2019

Resolution authorizing The
City Manager to execute
all documents necessary
to purchase the Brazos
eCitation System from Tyler
Technologies, Inc. in the
amount of $312,010

Resolution No. 108-2019

Resolution authorizing the
City Manager to award bid
and contract for the Hike &
Bike Trail from Loop 11 to
Lucy Park to Scales Concrete
Construction Co., Inc. in the
amount of $2,388,922.95
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Resolution No. 109-2019

Resolution authorizing the
City Manager to award bid
and contract for the Holliday
Creek Sanitary Sewer
Trunk Main Rehabilitation
Project to Lanzo Trenchless
Technologies, Inc.-South in
the amount of $4,031,096.00

Resolution No. 110-2019

Resolution authorizing
the City Manager to make
application to State Farm
Good Neighbor Citizenship
Company Grants, FY 2020, in
the amount of $20,000.00

Resolution No. 111-2019

Resolution authorizing the
City Manager to enter into
an agreement with Anthony
Inman Construction, Inc. in
an amount of $155,000 for
construction services related
to remodeling work for the
Clarence Muehlberger Travel
Center
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Proclamations

National Arts and Humanities Month, Wichita Falls
Alliance for Arts and Culture.

and

Presentations

November
Newsletter

Presentation of “Fellows” Designation on behalf of the
International Municipal Lawyers Association

Imagine a Day Without Water,
Public Works

2019 North Texas Legend,
Arthur Bea Williams, Museum of
North Texas History

JustServe,
Texoma Serves

Texas Section of the American Society of Civil Engineers Outstanding Civil
Engineering Achievement Award
&
Utility of the Future awarded by the Water Reuse Association

CENSUS 101: WHAT YOU NEED TO KNOW
The 2020 Census is closer than you think!
Here’s a quick refresher of what it is and why it’s essential that everyone is counted.

50 WAYS CENSUS DATA ARE USED

Everyone
counts.
The census
counts every
person living in
the U.S. once,
only once, and in
the right place.

It’s about fair
representation.

It’s in the
constitution.

Every 10 years,
the results of the
census are used to
reapportion the
House of
Representatives,
determining how
many seats each
state gets.

The U.S. Constitution mandates
that everyone in the country be
counted every 10 years. The first
census was in 1790.

It’s about
$675 billion.

It’s about
redistricting.
After each decade’s census, state
officials redraw the boundaries of the
congressional and state legislative
districts in their states to account for
population shifts.

The distribution of
more than $675 billion
in federal funds,
grants and support to
states, counties and
communities are
based on census data.
That money is spent on
schools, hospitals,
roads, public works and
other vital programs.

United States
2 0 2 0 Census

Taking part is
your civic duty.
Completing the census
is mandatory: it’s a way
to participate in our
democracy and say
“I COUNT!”

•Attracting new businesses to
state and local areas.
•Distributing over $675 billion
annually in federal funds and
even more in state funds.
•Forecasting future
transportation needs for all
segments of the population.
•Planning for hospitals, nursing
homes, clinics, and the location
of other health services.
•Forecasting future housing
needs for all segments of the
population.
•Directing funds for services for
people in poverty.
•Designing public safety
strategies.
•Development of rural areas.
•Analyzing local trends.
•Estimating the number of
people displaced by natural
disasters.
•Developing assistance
programs for American Indians
and Alaska Natives.
•Creating maps to speed
emergency services to
households in need of assistance.
•Delivering goods and services
to local markets.
•Designing facilities for people
with disabilities. the elderly, or
children.
•Planning future government
services.

•Planning investments and
evaluating financial risk.
•Publishing economic and
statistical reports about the
United States and its people.
•Facilitating scientific research.
•Developing “intelligent” maps
for government and business.
•Providing proof of age.
relationship, or residence
certificates provided by the
Census Bureau.
•Distributing medical research.
•Reapportioning seats in the
House of Representatives.
•Planning and researching for
media as a backup for news
stories.
•Drawing school district
boundaries.
•Planning budgets for the
government at all levels.
•Spotting trends in the
economic well-being of the
nation.
•Planning for public
transportation services.
•Planning health and
educational services for people
with disabilities.
•Establishing fair market rents
and enforcing fair lending
practices.
•Directing services to children
and adults with limited
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English-language proficiency.
•Planning urban land use.
•Planning outreach strategies.
•Understanding the labor supply.
•Assessing the potential for the
spread of communicable diseases.
•Making business decisions.
•Understanding consumer needs.
•Planning for faith-based
organizations.
•Locating factory sites and
distribution centers.
•Distributing catalogs and
developing direct mail pieces.
•Setting a standard for creating
both public and private sector
surveys.
•Evaluating programs in different
geographic areas,
•Providing genealogical research.
•Planning for school projects.
•Developing adult education
programs.
•Researching historical subject
areas.
•Determining areas eligible
for housing assistance and
rehabilitation loans.

Sheppard Air Force Base
2019
Guardians of Freedom Air Show

Follow us
on...

City of Wichita Falls
Employment
Opportunities

Information Page

Report a
Concern

CodeRED

The CodeRED system is
used to send emergency
• Transit Operator -Temp
Access Wichita Falls,
• Equipment Operator
notifications, from
the easy way to send
• Heavy Equipment Operator questions, comments,
evacuation notices to
• General Maintenance
observations, compliments missing child alerts.
Worker
Residents and businesses
and complaints directly to
• Laborer - CDBG
a City staff person who can located within Wichita
• Laborer
Falls are encouraged to
help you.
• Water Distribution Night
sign-up for CodeRED
Dispatcher
to be sure they receive
• Utilities System Worker I & To use Access Wichita Falls,
timely emergency
follow these three easy
III
notifications and other
• P/P Maintenance Mechanic steps:
important information and
• SR Pump Plant Maint.
instructions when alerts
Mechanic
1. Choose a topic and
are issued. This is our way
• Sanitation Welder
subtopic that matches the
of notifying you in an
• Light Duty Mechanic
subject of your concern.
• AUTOCAD/GIS DRAFTER
emergency.
• Public Health Nurse
www.wichitafallstx.gov
2. Write and submit your
• Admin Clerk - Scale House request.

• Property Coordinator
• Plant Operator I
• Senior Budget Analys
www.munisweb.wichitafalltstx.
gov

3. Create an account so you
can track the status and any
responses online 24 hours a
day, 7 days a week.
www.wichitafallstx.gov

My H2O

Paying
Citations

Residents can now monitor
and control their utility
accounts by signing up for
Citizen Self Serve. Once on
the site follow the prompts, Online
You may pay online by
click on Self Serve.
clicking here and following
Registration is FREE!
the prompts. Please have
-Monitor your account 24/7 your citation number
-Monitor your utility usage available.
-Make Payments
-Set up new accounts

To Receive Utility Bills by:
Email
Contact the Utility Billing
Office at (940) 761-7414

In-Person
The Municipal Court
accepts payment in person
at 611 Bluff Street between
the hours of 8 a.m. and
5 p.m. Monday through
Friday except for City
holidays. You may pay
in person by cash, check,
money order, or credit card.

Mail
Utility Collections
P.O. Box 1440
Wichita Falls, TX 76307-7532 Mail
In-Person
Municipal Auditorium
1300 7th Street
(Broad and 7th)
IVR Phone Payments
Call 1-877-281-0607
24-Hours a Day
Please have your account
number and amount paying
ready.

You may mail the signed
yellow portion of your
citation, along with
payment by check or
money order, to 611 Bluff
Street, Wichita Falls, TX,
76301.

That City
Show
That City Show airs on
News Channel 6 KAUZ
every Saturday night after
the 10 PM newscast.
SEE THE SHOW ANY
TIME, ANY DAY
There are two internet
options for viewing That
City Show:
1. City Youtube page:
cityofwf
2. City website:
wichitafallstx.gov

