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W

hat an exciting year for our city
in 2013. Despite the drought
being the number one issue on
everyone’s mind, we are still planning
for the future. We enjoy the present and
watched as Wichita Falls progressed
in a positive manner while facing the
dire challenges of conserving water and
seeking solutions to the water shortage.
In the midst of watching “Pray for Rain”
signs going up around the city and most
conversations beginning with: “How
are you saving water?” our residents
witnessed the opening of a beautiful, new
state-of-the-art Travel Center, observed
our new Municipal Airport Terminal
beginning to take shape, enjoyed new
restaurants, new events and new activities
throughout the year that kept citizens of
all ages entertained and ready for more.
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We know the drought will break. In the
meantime, the City has sought solutions

to our current needs through the shortterm reuse project and a cloud seeding
program. Working with state and federal
representatives, we are also planning for
any future drought episodes through the
long-term reuse project and considering
the viability of building Lake Ringgold.
We have not included a discussion of
the drought and city water projects in
this annual report because we will soon
be releasing a separate document that is
dedicated to this critical topic.
As you look through the pages of this
annual report, you will notice that in
spite of our current challenges, residents,
business owners, and City employees
maintain a positive attitude in their
pursuit of keeping our city growing
and prosperous. This attitude is to be
commended. Wichita Falls is a strong,
vibrant City, which is exactly what you
will see on the following pages.

Darron Leiker
City Manager

A Well Deserved “Way to Go!” Cemetery, Lot Mowing, MPEC/ A private grant for materials was
The Recreation Division earned the
Texas Amateur Athletic Federation
Gold Medal City Award 201213 for outstanding programming
in athletics and also won the
bidding to host the TAAF Annual
Conference in 2016.

Hitting the Pool and Hitting
Tennis Balls

Celebrating

PARKS & RECREATION

Health, Fun,

&
Sportsmanship

T

he Recreation Division touches
the lives of thousands of
residents and visitors through
the 50 Plus Zone, classes for
children and adults, athletics, the
Lucy Park swimming pool, holiday
events, concerts, educational
programs, tennis centers and more.

Recreation

Keep that Body Moving

Citizens and visitors numbering in
the thousands continued to enjoy
•
the variety of programs and events
offered by the Recreation Division
throughout 2013.
•

50 Plus Zone

Don’t Call Anyone Old Here

The 50 Plus Zone is enjoyed by
2159 members over the age of 50.
Throughout the year they meet,
visit, laugh and spend hours
enjoying the exciting social, •
recreational, educational, fitness
and wellness programs offered
by staff and dedicated volunteers.
Zone members made over 78,000
visits to the center during 2013.

The Recreation Division offered
•
39 different classes for kids
and adults, including dance,
tumbling, fitness, martial arts,
music, and dog obedience
training. Over 2,500 people
registered for these classes.
Over 5,000 people attended
•
special
events
including
Halloween in the Park,
Christmas in the Park,
Christmas Lights Trolley Tour,
Easter Egg Hunt, Bluegrass
Festival, spring and fall concert
series, Fishing Rodeo, the

after school fishing program,
babysitting classes, and Home
Alone
education
classes.
Summer Day Camp provided
daily activities to 600 children
ages 6 though 12 for eight
weeks during the summer.

The Lucy Park swimming pool
cooled off and entertained
an average of 100 guests and
participants each day during
summer day camps. Approximately
150 children earned certificates in
Learn-to-Swim classes, and over
1,500 citizens enjoyed the facility
during 26 after-hour, private
rentals.

Business Park, and the new TxDOT solicited for the project. Property
purchased
two
ROW mowing program moved to Management
vacant properties on Smith Street,
the new location.
and Parks staff designed and built
garden. This included: a fence,
Parks by the Numbers the
electric service, 79 plots, water
• 37 parks and 50 miles of spigots, storage building with an
medians were maintained and awning and water harvesting, sink,
beautified.
compost storage, four benches,
• 32 playgrounds were kept in a two name signs, paving with street
safe and attractive condition.
millings, and security cameras.
• Horticulture crews planted and The Sanitation, Streets, and Traffic
cultivated 22,000 square feet divisions also assisted with the
of flower beds at 208 locations community garden project.
and serviced 20,000 trees.
• Over 18 miles of the Circle Trail
were kept cleaned, mowed, and
edged.
• Cemetery crews mowed and
edged around 25,000 grave
markers and prepared 88
burials.
• Mowing crews maintained
6,804 vacant lots and 435
complaint lots which helped
improve attractiveness of
neighborhoods.

The Hamilton Park and Weeks
Park Tennis Centers served
20,383 individuals during open
play, leagues, and tournaments.
Hamilton Tennis Center courts
1-4 were resurfaced as part of the
annual resurfacing program.
Parks Lends a Helping Hand
The Parks Division took significant
Enjoying Our City’s Beauty
pride and delight in coordinating
Parks employees made a big move and
establishing
a
citizen
in 2013 when they enthusiastically leadership group to initiate the
relocated to the old Army Reserve first City community garden, the
Center at 3315 9th Street. Parks, Smith Street Community Garden.

The
Athletics
Division
registered over 300 sports
teams consisting of 5,000
men, women, children and
young adults participating in
softball, basketball, kickball,
flag football, and volleyball.
The Sports Complex hosted
600 teams participating in 19
tournaments. Many out-oftown teams filled local hotels
and restaurants, providing
important tax dollars for city
residents.

www.wichitafallstx.gov
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Safety, Education,
Prevention
Fire Department

T

he men and women of
the Wichita Falls Fire
Department proudly
serve their fellow citizens in
many areas, including fire,
rescue, medical, hazardous
materials,
and
salvage
emergencies.
When
not
responding to emergencies,
the department provides
fire prevention services for
inspections, fire prevention
education
and
fire
investigation.
Fire personnel rarely have
downtime due to the great
need citizens have for their
services; however, when
there is some spare time,
personnel train and learn
about the latest techniques
and tools that keep the WFFD
the best at what they do.
Members of the department

6

completed 9,134 hours of fire
training and 3,218 hours of
EMS/Rescue training.
A
new
Emergency
Operations Center (EOC)
was built at Fire Station
#1 to be used for severe
weather monitoring and
emergency operations for
local and regional incidents.
The EOC can also be used by
City departments for smaller
operations.

Fire Prevention,
Investigation and
Special Projects

Better Safe than Sorry

Over 4,600 commercial fire
inspections were completed
during 2013. The WFFD
presented 46 different fire
education
programs
to
over 6,853 participants in
24 schools and fire station
visits. To further education
and safety measures, the
department created three
new peer driven committees:
Safety-Health-Wellness,
Research and Design, and
Professional Development.

, TX       www.wichitafallstx.gov

During 2013, the department responded to 8,491 incidents:
• 518 Fires (Structure, Vehicle, Brush, etc.)
• 5,808 Emergency Medical/Rescue Calls
• 319 Hazardous Material Calls
• 6 Rupture/Explosions
• 656 Public Assist Calls
• 679 Good Intent Calls
• 505 False Alarms

Property Room

in the right place and time to apprehend career
criminals. SWAT responded to 6 barricaded subject
2013 was a big year for the Police Evidence/Property calls, two open field searches for armed subjects,
Room. Approximately 6,200 evidentiary items were and served 32 high risk narcotics search warrants.
moved from the Sunset Road location to the renovated In addition to responding inside the City of Wichita
Armory Road facility. This was accomplished in less Falls, SWAT is also the primary tactical response team
than two days. Throughout the year staff received for Sheppard Air Force Base and the Allred Prison.
and catalogued 11,421 new pieces of evidence and
property.

WFPD Quick Facts

T

he mission of the Wichita Falls Police Department Nixle Notification System, RAIDS ONLINE, and
is to help preserve a better quality of life through Report It.
a partnership with the citizens based on unbiased
The Crime Free program has proven to be successful in
law enforcement and a desire to serve.
its fifth year. The program continues to see reductions
The Police Department is organized under three in calls for service, arrests and incidents within the
divisions. The Community Operations Division is City of Wichita Falls, especially in the multi-housing
responsible for the Field Services Section, Support communities.
Services Section and the Technical Services Section.
The Investigative Operations Division is responsible
for the Criminal Investigations Section and the
Special Operations Section. The Administrative
Division is the Office of the Chief of Police.

Wichita Falls Crime Stoppers,
Inc. continues to provide
outstanding support to the
community.

Patrol

The Patrol section continued an initiative which
began in the spring of 2010 to increase the proactive
stance of beat officers. Evaluating certain measurable
crime statistics through the use of a new program
called ATACRAIDs allows officers an increased beat
awareness, heightened scrutiny of suspicious activity,
and a more pointed attempt to suppress criminal
activity pre-commission. Results of the program are
positive, and there have been notable arrests made
resulting from focused vigilance.
Ten new officers were added to the ranks of Patrol
during 2013. The additional officers placed on patrol
shifts have allowed patrols to occur on a daily basis.

Community Services Unit

From October 2012 to September 2013, Crime
Stoppers accounted for 136 arrests, cleared 239
offenses, and processed 110 rewards that paid $33,200.

Training Unit

The 65th Academy was held January 28 - July 12,
2013.Twelve officers graduated from this academy;
two of the graduates were from Sheppard Air Force
Base. The Training Unit provided 100 courses for 980
officers and telecommunicators from October 2012
to September 2013. Several of these courses were
TCLEOSE required courses needed for advancement
to Intermediate, Advanced, and Master Peace Officer
Certifications.

The Wichita Falls Police Department Community
Services section was very successful during the year
in implementing a number of programs to deliver
information. The section has focused on promoting
three main programs that the department offers: the
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Investigative Operations

•

This Unit consists of six sections: Crimes Against
Children/Juvenile, Crimes Against Property, Crimes
Against Persons, Financial Crimes, Misdemeanor and •
Crime Scene.

Criminal Investigation Year-to-Date
Activity:
Unit
Cases Assigned
Cases Cleared
Juvenile
600
593
C.A. Persons		492		452
C.A. Property		837		812
Financial Crimes
519		
415
Misdemeanor		1,542		1,478

Special Operations

Special Operations is made up of five units: Organized
Crime, Highway Interdiction, Gang Task Force,
Tactical and SWAT.
In 2013, the FBI and ATF assisted the Organized
Crime Unit in two large multi-defendant conspiracy
investigations. Thirty arrests were made as a result
of this case, leading to a 100% conviction rate in the
Federal Court. In 2013, the Organized Crime Unit
made 112 felony arrests, 72 misdemeanor arrests and
recovered 30 weapons.
The Highway Interdiction unit assisted in the seizure
of $19,624 in currency, large amounts of illegal drugs
and 63 narcotics-related arrests. The work of the Gang
Task Force has resulted in gang violence and crime
reports being at an unprecedented low. The Tactical
Unit works closely with the Intelligence Unit, Patrol,
GTF and OCU to use information to place themselves

DARE (Drug Abuse Resistance Education)
is taught to all 6th and 7th grade students in
the city by two Wichita Falls Police Officers.
Five civilian WFPD sentinels were responsible
for the following activity: 3,450 patrol
checks, 411 reports, 238 code violation
reports,
1,344
tagged
or
impounded
vehicles and 103 radar speed trailer setups.

•

The Crash Unit consists of two On-Site Crash
Investigators and two Follow-Up/Hit & Run
Investigators. Officers investigated 821 total
crashes, which included 9 fatality crashes.

•

The Records-Front Desk personnel assisted
59,400 citizens through telephone calls or
visits to the Police Department’s front desk.

•

The Communication section handled 173,756 calls
to 911 and non-emergency administrative phone
lines from October 1, 2012 through September 30,
2013.

Less Foot Traffic
More Internet Use

Less people walking through the doors of the WFPL definitely doesn't mean less people are using
the library. Many more patrons are enjoying the library from the comfort of their home, office, on
a PC, or using a phone or tablet as they walk the rows and rows of items the library has to offer.
Access the library online at wfpl.net, or use the WFPL mobile app.
•

LIBRARY
LIBRARY
LIBRARY

Martin Luther King Jr. Center

T

he MLK Center spent another year extending a "Hand Up" to families and
individuals of all ages through annual events, educational and outreach
programs and a message of community pride and friendship.

•
•

•
•
•

Among their many exciting events was the dedication in November of the first
community garden in the city. The Smith Street Community Garden consists of
79-8X8 garden plots available to the public, businesses, civic groups, schools
and other organizations. The plots are available to lease seasonally or yearly
and allow everyone to share in the joy of gardening.

The library’s homepage has averaged over 10,000 hits a month. The most
popular online service include: Genealogy, Literature Research, Health
Information, and Legal Forms.
The library checks out approximately 1,000 items every day.
Staff completed the mammoth task of tagging and programming over
154,000 physical items in the Library’s collection with Radio Frequency
Identification (RFID) tags.
New security gates were installed along with two new self-check stations.
The library successfully applied to be a host site for an international
program, World Book Night, that took place on April 23, 2013.
The library continues to work with the Zavala Hispanic Initiative, students,
and Project BOW at Midwestern State University to promote literacy in
the local Hispanic community.

Early in January, almost 700 attendees enjoyed the 24th annual Martin Luther
King, Jr. Prayer Breakfast, which provided $23,000 in scholarships to local
students. Congressman Emmanuel Cleaver, a Wichita Falls native, was the
keynote speaker and had the audience on their feet in celebration of the life
and legacy of Dr. Martin Luther King, Jr.
The MLK Center also assisted students participating in the Black History Challenge,
Summer Reading Program, annual Easter Egg Hunt, and School Supply Giveaway.
In addition, the center sponsored a health fair for senior citizens, provided
Farmer's Market vouchers, sponsored a summer fan giveaway, and gave away
free turkeys during Thanksgiving.

A Friend in

the Neighborhood

Children’s Programs Creating a
New Generation of Library Fans
•
•
•

Two new early literacy stations were added in 2013 bringing the total to four machines dedicated
to the youngest patrons.
Exciting magic shows and a live reptile program attracted over 600 young people and their
parents in June and July.
Other popular activities included crafts, reading with certified therapy dogs, painting workshops
and the Reading Patch Program.

C

ommunity Development
covers a wide range of
functions that are vital
to maintaining and growing a
prosperous city. The divisions that
are involved in these functions
include: Building Inspections,
Code Enforcement, Lake Lot
Administration,
Neighborhood
Resources, and Planning and
Property Management.

Pla nning-

The Joint Land Use Study remained
a top priority for the City, Sheppard
Air Force Base and regional
communities. Project consultants
from Matrix Design Group spent
several weeks with city leaders,
business
representatives
and
citizens during public forums,
small meetings and one-on-one
interviews, gathering background
information to assist with efforts
to identify potential strategies and
actions that local civilian partners,
the military and area residents may
consider implementing to help
ensure the long-term compatibility
and viability of SAFB and
surrounding communities. Matrix
outlined 23 key compatibility
factors to be addressed during
the JLUS analysis and gauged the
community’s awareness of these
factors in relation to activities at
SAFB.
•

•

The Landmark Commission
and Planning staff were
successful in achieving six
landmark designations for
historic properties in the city.
The city was awarded a 2013
certified local government
grant from the National Park
Service through the Texas
Historical Commission to
completely update the Wichita
Falls/Wichita County Heritage
Society’s
1982
Historic

Preservation Survey and Plan. Bluffs near Tanglewood. Two of
the twelve parcels needed were
• The
Planning/Community obtained while verbal agreements
Development newsletter is were secured on three others.
now in digital format and
available each quarter on the • The city has over 770
city website.
trustee properties which are
maintained and marketed
for
sale
by
Property
C od e E n f o r ce m e n t
Administration. In 2013, the
Establishing a more effective
division was successful in
and efficient Code Enforcement
selling 27 trustee properties.
Division was a high priority for
city staff and the City Council in
• Four meetings were held with
2013. The division was able to add
Lake Arrowhead and Lake
two enforcement officers, bringing
Kickapoo leaseholders to
the total to seven. Each officer uses
address concerns regarding
an iPad to improve work efficiency.
current leaseholder rules and
The addition of new personnel
regulations and to discuss new
and technology had a significant
regulations. The City Council
impact on enforcement. When
passed the new rules and
activity in 2013 was compared to
regulations in October.
2012, the statistics show:
•
•
•
•

94% increase in courtesy
notices,
37% increase in cases initiated
by Code Enforcement Officers
172% increase in citations
issued
28% decrease in citizen
complaints

P r op e r t y
Ad mi n i s t r a t i o n

For the first time, Property
Administration
collaborated
with the National Community
Stabilization Trust to participate
in the Real Estate Owned
Property Acquisition Program.
This program transfers foreclosed
and abandoned properties from
financial institutions to local
housing providers. In doing so, the
city acquired the property at 1921
Hines, marketed it, and sold it for a
net profit of $15,000.
The division continued to acquire
property for the Hike and Bike
Trail, specifically the segment
from Lucy Park to the Wichita

Neighborhood
R e s o u r ce s

The Neighborhood Resources
Division provided a total of
$1,235,104 in federally funded
Community Development block
grants for non-profit organizations
and city departments. The City
Council
authorized
funding
for the following non-profit
organizations: Child Care Inc.,
Senior Citizens Meals on Wheels,
Christmas in Action (home repair
for the elderly,) Senior Citizens
Vent-a-Hood project and Patsy’s
House security lighting. Approved
city programs included: concrete
training
crew,
handicapped
ramp construction, water line
replacement, Code Enforcement
Administration, demolition and
clearance programs, and minor
and emergency repair programs.

Shapingour
FUTURE

Community Development
Ho u s ing

New Initiatives:
• The division increased
available housing stock in
Burkburnett through an
outreach program which
encourages owners to
participate in the Housing
Choice Voucher program.
• A Quarterly Newsletter
was created and mailed to
978 owners and housing
participants.
• The Housing Choice Voucher
program’s administrative
plan was revised to be in
compliance with federal
requirements.

•

•

•

4A B o ar d- Wichita
Falls Eco no mic
D eve lo pment
Co r po r atio n

The 4A Board approved funding
for six new projects in 2013 with a
total commitment from the board
for $4,801,930. With this financial
support, the board anticipates the
creation of 618 new positions and/
or the retention of 355 existing
positions. Those approved projects
include:
•

Wichita Falls Downtown
Travel Center:
4A loaned $243,980
toward construction of the
downtown Travel Center.

•

•

The city will repay this over
three years with grant funds
from the Federal Transit
Administration.
Health Care Services
Corporation:
$820,000 for retention of 335
current, full-time positions
and creation of up to 50 new
full-time positions.
Tobol Industries:
$196,750 for the recruitment
of primary jobs at the
proposed recycled goods and
warehousing center, which is
expected to create 24 new, fulltime positions.
Nocona Transport:
$216,000 for the retention and
recruitment of primary jobs
at the company’s headquarters
and transportation operation
cemter in Wichita Falls, 20
existing employees along
with the creation of 44 new
positions.
Ulm Corporation:
$2,396,400 for the retention
and recruitment of 372
primary jobs at the
company’s proposed regional
headquarters and distribution
center.
Eagle Rail Car Services:
$928,800 for the retention and
recruitment of 64 primary
positions.

www.wichitafallstx.gov
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Wich i ta Fal l s
4B Sal es Tax
Co r porati on

The 4B Board provided funding
for a variety of new projects in
2013. Most of the annual funding
is allocated to debt service
payments for past bond issuances
used to finance the construction
or acquisition of large projects.
Those projects included the
renovation of the Champions
Golf Course at Weeks Park in
2007, construction of the Police
Firing Range in 2009, acquisition
of the Wichita Bluffs property for
the Circle Trail in 2008, and the
purchase of Castaway Cove Water
Park in 2010.
Additional projects approved
include the Wichita Falls Travel
Center, Vernon College Parking
Lot Project, Kemp at the Forum
renovation, Curtiss Jenny display
at the new terminal at Municipal
Airport, MSU Baseball Field,
River Bend Nature Center Upper
Walking Path, Wee-Chi-Tah BMX
Track, Wayfinding Signage Project
and Castaway Cove Capital
Improvement Project.
The 4B Board continues to be a
source of funding for quality of
life and public safety projects that,
if not funded, would likely not be
affordable.
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Wichita Falls-Wichita County Public Health District

PREVENT

P R O M OT E
PROTECT

T

he Public Health District is a multi-program agency that improves the health of individuals and the community. The Health District has been using a strategic framework to achieve its “healthy people, healthy
community” vision.

A significant accomplishment during 2013 was the successful use and leadership of the Health Coalition of
Wichita County, which is comprised of 39 community members who are leaders in the various aspects of
healthcare and healthcare delivery. The formation of the coalition is one of three prerequisites necessary for
the district to have accreditation for a Community Health Improvement Plan (CHIP), which was published in
June. This is an on-going, community-centered, visionary process that details specific goals to have a healthier
population.
•
•
•

The coalition’s vision for Wichita County to be a healthy community with healthy people and an excellent
quality of life that supports health and well-being.
Six goals were formulated, each having three to five strategies.
Three of the goals focus on prevention issues: tobacco, obesity and behavioral/mental health.

Nursing | Scrubs with Love

The Nursing Division continues to focus on protecting and promoting the health of the community. During the
year, 17,698 individuals received services from various nursing programs; 7,300 people visited the immunization clinic and received 11,000 vaccinations, including over 2,100 flu shots. Nurses continued to participate in
immunization outreach events with a major focus on children. These included: Kids Fest, the 4H Safety Day
Fair, and Project Back to School.

Animal Services Center-

Four Legged Friend Support and Patrol

Animal Services employees continued their diligent efforts to keep pets in the community safe and help those
that are lost to find their way home. Over 4,300 dogs, cats, small animals, livestock and wildlife came through
the facility in 2013. The contract with the Humane Society of Wichita County for adoption services resulted
in 462 dogs, 245 cats and 8 small animals being adopted. Another 265 animals were released to rescue groups
and 761 were reunited with their owners.
Animal Control trucks began sporting creative wraps that carry a positive message about several important
animal issues: spaying and neutering, licensing, microchipping and adopting shelter animals.

Transforming Texas

This program facilitated the county’s first-ever tobacco-free workshop targeting business owners and their representatives. The purpose of the workshop was to discuss the benefits of implementing a tobacco-free policy,
review the provided tobacco-free workplace toolkit, and learn from the experiences of fellow employers that
had successfully implemented a Tobacco-Free policy.

Other 2013 Health District Highlights
•
•
•
•
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•
•

The Health District has been a smoke-free campus for almost a year. The change has been well received and
is considered a tremendous success.
The annual Health Fair celebrated its seventh year and welcomed over 500 participants.
Emergency Preparedness staff contributed to the revision of the Regional Response Plan (RRP) covering
eleven counties.
Vital Records filed 2,116 birth certificates and issued 6,699 birth certificates. There were also 1,424 death
certificates filed and 2,767 death certificates issued.
Animal Services issued 2,628 licenses and investigated 9,662 citizen complaints.
WIC (Women, Infants and Children), saw 52,092 participants between October 1, 2012 and September 30,
2013, averaging 4,341 participants a month.

T

Engineering

he Public Works Department consists of eight
including: Engineering, Street Maintenance,
Sanitation, Water Supply and Treatment, Water The Engineering staff oversaw the construction of
Distribution, Wastewater Collection, Environmental 41,440 linear feet of new and rehabilitated streets,
3,188 linear feet of drainage improvements, 19,845
Services, and Wastewater Treatment.
linear feet of new and replacement water lines and
Due to the continued drought city staff began the 3,038 linear feet of new and replacement sanitary
process of a Direct Potable Reuse (DPR) project and an sewer lines.
Indirect Potable Reuse (IPR) project. The DPR project
consists of 12 miles of pipeline and a pump station to
deliver 7.5 MGD of treated effluent water from River
Road Waste Water Treatment Plant to Cypress Water The Sanitation Division continued to implement
Treatment Plant. The water will be treated through cost saving and improved waste diversion initiatives.
the Microfiltration and Reverse Osmosis Plant and This was the second year of organics collection at the
then blended on a 1/1 basis with raw lake water. Hotter ‘N Hell 100. The program was a great success at
The blended water will then be treated through the the MPEC from which the majority of the cardboard
and paper-like packing material from the expo was
conventional treatment plant.
composted. The Transfer Station offers aluminum and
The IPR project involves securing a discharge permit scrap metal drop-off for avid recyclers to use along
from the Texas Commission on Environmental with 14 other locations for newspapers; six of those
Quality (TCEQ) to discharge the treated effluent locations also offer recycling for glass. The division
into Lake Arrowhead. The modeling work and the was able to recycle an additional 600 tons of material
permit application have been submitted to the TCEQ from the drop off locations.
for review and approval. Also, the ROW survey and
easement acquisition have begun.

Sanitation

16
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Public Works Facts:
•
•

Streets

•

The Street Maintenance Division has many
responsibilities including maintenance of 540 miles
of streets and 529 miles of drainage facilities, repair •
of utility cuts, street sweeping, and hauling water and
wastewater sludge. The division also administers
the federally-funded CDBG Program whereby the
program supervisor plus a 3-man crew replaces and
installs handicap ramps throughout the city. The street
crews repaired 1,401 utility cuts, filled 2,536 potholes, •
swept 2,940 lane miles of street, hauled 17,309 tons of
water sludge and cleaned 8 miles of drainage.

www.wichitafallstx.gov

Water Distribution maintenance crews repaired a
total of 837 main leaks and 240 service line leaks
during 2013.
Collections and Rehabilitation crews responded
to 251 service calls for stoppages, cleaned
571,180 linear feet (108 miles) of sewer lines, and
conducted televised condition assessments to 15
miles of sewer lines.
The Wastewater Treatment Division treated
2,972,580,000 total gallons of sewage within the
city’s two treatment plants.
The Sanitation Division collected 19,113 tons
of solid waste through curbside pickup, 13,882
tons from alley containers, 25,194 tons from
commercial containers and 4,327 tons were
delivered to the Transfer Station. The total amount
deposited in the Landfill was 111,062 tons.
The landfill composting program processed 18,558
tons of brush and wastewater sludge.

, TX
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MPEC/CVB

Throughout 2013, the Multi-Purpose
Events Center continued to be the
place for the community and region •
to celebrate and be entertained
and educated. MPEC strives to
provide North Texas and Southern
Oklahoma with a wide variety of
entertainment options, including
agricultural events, trade shows,
conventions, concerts, fairs, festivals,
sports and more. MPEC is also the
site for many community meetings,
training
seminars,
banquets,
wedding receptions, social functions
and fundraising events all supported
by a staff committed to the highest
levels of customer service.
•

•

Kay Yeager Coliseum and
Memorial Auditorium hosted
world renowned concert tours
including George Jones, Miranda
Lambert,
Dierks
Bentley,
George Lopez, Stone Sour, Papa
Roach, Lyle Lovett, Robert
Earl Keen and Dave Hollister.

Expo, Women’s Expo, Deer
Fest, Coin & Stamp show, the
Boot & Saddle show and more.
The J.S. Bridwell Ag Center
maintained a busy schedule
with annual events including
:the Kiwanis Pancake Breakfast,
Farm & Ranch Expo, Jr. Livestock
Show, Horse Expo, Texas Ponies
of America, bull riding/barrel
racing competitions, and a
number of AKC-sanctioned dog
shows.

Happy
Anniversary
Wildcats

Hitting the Ice for Ten Years

The Wichita Falls Wildcats are now
playing in their tenth season at the
Kay Yeager Coliseum. Their mission
is to showcase hard hitting hockey
action and develop young players by
providing opportunities to exhibit
their hockey skills prior to entering
college or going directly into the
The Ray Clymer Exhibit Hall professional hockey ranks. Currently
hosted consumer trade shows, there are two Wildcats alumni
conventions, banquets and playing in the National Hockey
meetings including the Hotter ‘n League.
Hell Hundred, Wichita Falls Gun
& Knife Show, Christmas Magic,
Home and Garden Show, Senior

MPEC Physical
Improvements

•

MPEC recently received funding to
purchase an indoor turf system and a video •
scoreboard system for the coliseum. This
improvement will provide an opportunity
to attract an arena football team, giving the
facility an important second anchor tenant.
The system will also enhance many other
activities such as: hockey, basketball, rodeo
events, commencement ceremonies and
concerts.

In 2013, the CVB booked and provided
services to 43 conventions and events
that benefitted local
hotels with
approximately 14,826 reservations.
The CVB sales staff has been hard at
work bidding on future conventions
and events and have currently won 13
events that will utilize the MPEC during
the next three years.

Convention and
Visitors Bureau
The Convention & Visitors Bureau has
been focusing efforts over the past year
to increase the social media marketing
presence along with continued efforts to
secure convention, sports and leisure travel
business.
•

38% of website visitors searched for
a hotel on the CVB website and were
referred to a local lodging partner
equating to 2,134 referrals to local hotels.

www.wichitafallstx.gov
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Transportation

Aviation

Travel Center

Municipal Airport

Phase I of the Terminal Area Project continued with
crews putting finishing touches on the entrance road
and parking lots of the new airport terminal. Phase II
work began on the new terminal building in October
and is expected to be completed in November of
2014. The airport will be renamed the Wichita Falls
Regional Airport when the project is complete. The
City Council approved an addition to the project: an
aviation museum highlighting the U.S. military flying
-training history of Wichita Falls called “Jenny to Jet.”
The display will feature a still air worthy 1917 Curtiss
Jenny and a T-38 from SAFB.

Traffic

Traffic Engineering

The Traffic Engineering Division made significant
improvements to infrastructure and systems in 2013.
Staff continued efforts to upgrade street lighting using
low-wattage LED fixtures, focusing on the downtown
area where 450 existing 400-Watt high pressure
sodium fixtures were replaced with variable wattage
LED fixtures. The energy savings per fixture ranged
between 41% and 69%. The division also completed
a four-year project to upgrade all of the city’s outdoor
warning sirens.

FallsRide

Total passenger trips for 2013 remained steady
The Wichita Falls Travel Center officially opened for from 2012 at approximately 500,000. The largest
business on November 11, 2013. The new center is contributor continues to be the Mustang Shuttle
now the central location for passengers to connect providing service to MSU and Vernon College. The
to transportation providers such as Greyhound, route averages nearly 800 passenger trips per day,
FallsRide and rural transportation. The total cost of Monday through Friday.
the Travel Center was $5.2 million. Funding came
from a variety of agencies, including the Federal The sale of advertising on the bus exteriors continues
Transportation Administration 5307 Program, 4A to be a very popular advertising tool for area
and 4B Economic Development, TxDOT and the businesses. Advertising revenue for 2013 exceeded
$100,000. Since July of 2009, FallsRide has collected
City’s General Fund.
over $350,000 in revenue from the sale of advertising.

Safe Routes to School

Traffic Engineering staff, along with the Health
Department and the Traffic Safety Commission,
developed the Bike Safe Wichita Falls program.
This program is designed to promote bicycling and
walking to school as a safe and healthy alternative to
vehicle transportation. Bike Safe also sponsored “bike
to school day” and “walk to school day” events at two
area schools, as well as hosting two bicycle rodeos.
Working with the Wichita County Medical Alliance,
Kickapoo Airport
this program was able to provide and fit bicycle
There are currently 17 individuals on a waiting list to helmets for 300 elementary-age students.
rent hangar space at Kickapoo. In 2013 the number
of privately owned hangars grew from 28 to 30. In
November, Cobra Kai Flight Academy opened a
newly constructed hangar with space for 6-8 aircraft.
The flight school estimates that their flying time will
be between 1800-4500 hours per year which will
positively impact fuel sales at Kickapoo.
A self-serve fuel station was installed for a cost of
$100,000. Phillips 66 contributed $20,000, and $80,000
was paid for with Routine Airport Maintenance Grant
funds (TxDOT contributed 50% of that cost).
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AT&T Facts:
•

Traffic Engineering maintains over 7,600 streetlights,
30,000 traffic signs, 103 signalized intersections,
53 outdoor warning sirens and parking lot
lights in ball fields and city-owned parking lots.

•

The Metropolitan Planning Organization (MPO)
focuses on transportation planning in a 150 square
mile area and contributes indirectly to: airport
planning, transit planning, FTA grant development
and transit grant maintenance.

FINANCE
Money
Watching the People’s

The City’s Finance Office received two highly prestigious awards in 2013: a Certificate
of Achievement for Excellence in Financial Reporting from the Government Finance
Officers Association of the United States and Canada, and a “Silver” award from the
Texas Comptroller’s Office for efforts to meet high standards of financial transparency.
WHERE YOUR CITY TAX DOLLARS GO

City Service

Property
Taxes For
$200,000
Property

City Budget

Admin Services
Library
Municipal Court
Bldg Maint
Technology
Police
Engineering
Streets
Bldg Inspection
Health
Traffic Control
General Government
Debt Service
Fire
Parks/Rec

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

4,179,817
1,716,002
781,317
2,118,786
2,720,627
21,434,647
1,297,367
6,484,528
1,182,006
3,023,053
2,351,758
2,835,080
718,884
13,667,251
5,252,477
69,763,600

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

Property
Taxes For
$150,000
Property

76
31
14
39
50
390
24
118
22
55
43
52
13
249
96
1,271

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

57
23
11
29
37
293
18
89
16
41
32
39
10
187
72
953

Property
Taxes For
$100,000
Property
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

38
16
7
19
25
195
12
59
11
28
21
26
7
124
48
635

Property
Taxes For
$50,000
Property
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

Where Your City Tax Dollars Go

General
Government
4%

Debt Service
1%

Fire
20%

Traffic Control
3%

Admin Services Library
6%
2%
Parks/Rec
8%
Municipal Court
1%
Bldg Maint
3%

Health
4%

Technology
4%

Bldg Inspection
2%
Streets
9%
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Police
31%
Engineering
2%
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8
4
10
12
98
6
30
5
14
11
13
3
62
24
318

EXTRA PICS EXTRA PICS

EXTRA PICS

Important Numbers
Animal Control------------------------------------------------- 761-7824
Municipal Airport---------------------------------------------- 855-3623
Kickapoo Airport----------------------------------------------- 766-1735
FallsRide-------------------------------------------------------- 761-7433
Cemeteries------------------------------------------------------ 761-7491
Champions Course at Weeks Park---------------------------- 767-6107
City Clerk------------------------------------------------------- 761-7409
City Manager’s Office------------------------------------------ 761-7404
Community Development------------------------------------- 761-7451
Convention and Visitors Bureau------------------------------ 716-5500
Emergency Preparedness-------------------------------------- 761-6870
Non-Emergency Fire Department---------------------------- 761-7901
Non-Emergency Police Department-------------------------- 720-5000
Health Department--------------------------------------------- 761-7800
Library---------------------------------------------------------- 767-0868
MLK Center---------------------------------------------------- 761-7980
MPEC----------------------------------------------------------- 716-5500
Memorial Auditorium----------------------------------------- 716-5500
Parks and Recreation------------------------------------------- 761-7491
Public Information--------------------------------------------- 761-7401
Utility Collections---------------------------------------------- 761-7414
Sanitation------------------------------------------------------- 761-7997
Streets----------------------------------------------------------- 761-7970
Transfer Station------------------------------------------------- 691-7631

Michael Smith
At Large 692.5288

BRIAN HOOKER
District 3 244.4000

Ben Hoover
District 1 322.9200

TIM INGLE
District 4 691.6564

aNNETTA DOTSON
District 2 882.0864

mARY WARD
District 5 855.4996

